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1 )^ Responsive to communication(s) filed on 24 June 2003 . 
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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

1 . Claims 1 -20 are rejected under 35 U.S.C. 1 02(e) as being anticipated by 
Schoeneberger (US Patent Application, Pub. No.: US 2004/0032863 A1). 

2. In regards to claims 1 and 1 5, Schoeneberger discloses a method and apparatus 
of routing voice communications (See Abstract), comprising: establishing a first path 
between a remote originating node (See Fig. 3 and customer phone 102) and a 
gateway (See Fig. 3 and gateway 108) using a first channel of a circuit-switched 
network (See Fig. 3 and PSTN 104), wherein the gateway is communicatively coupled 
to the circuit-switched network and a packet-switched network (See Fig. 3 and WAN 
124); and establishing a second path between an answering node (See Fig. 3 and 
remote agent phone 172) and the gateway using a second channel of the circuit- 
switched network if the answering node is remote relative to the gateway, wherein the 
first and second paths collectively form a bi-directional communication path (See pg. 1 , 
paragraph [0009]; pg. 3, paragraph [0028]; and pg. 4, paragraph [0035]). 
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3. In regards to claims 2 and 9, Schoeneberger discloses the method and 
apparatus, further comprising: establishing the second path between the answering 
node (See Fig. 3 and in-house agent 150) and the gateway using the packet-switched 
network, if the answering node is local relative to the packet-switched network (See pg. 

4, paragraph [0035] - [0036]). 

4. In regards to claim 3, Schoeneberger discloses the method, further comprising: 
communicating voice data between the first and second nodes through the gateway 
(See pg. 3, paragraph [0029]). 

5. In regards to claims 4 and 8, Schoeneberger discloses the method and 
apparatus, wherein the gateway performs the following steps: converting first circuit- 
switched voice data received from the circuit-switched network into packet-switched 
voice data; converting packet-switched voice data into second circuit-switched voice 
data for any packet designating a remote destination node; and routing the second 
circuit-switched data to the remote destination node across the circuit-switched network 
(See pg. 4, paragraph [0035]). 

6. In regards to claim 5, Schoeneberger discloses the method, wherein at least one 
of the originating and answering nodes is circuit-switched subscriber equipment (See 
Fig. 3, customer phone 102, and remote agent phone 172) comprising a selected one of 
a telephone, modem, and facsimile apparatus (See Fig. 3). 

7. In regards to claim 6, Schoeneberger discloses a method of routing voice 
communications between first and second nodes of a communication system, 
comprising: converting first circuit-switched voice data received from a remote first node 
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on a first channel of a circuit-switched network to packet-switched voice data; and 
routing the packet-switched voice data to the second node, only if the second node is 
local to the packet-switched network (See pg. 4, paragraph [0035] - [0036]). 

8. In regards to claim 7, Schoeneberger discloses the method, further comprising: 
converting the packet-switched voice data to second circuit-switched voice data; and 
routing the second circuit-switched voice data to the second node, if the second node is 
remote from the packet-switched network (See pg. 4, paragraph [0035]). 

9. In regards to claim 9, Schoeneberger discloses the apparatus, wherein the 
packet-switched voice data is routed to a local second node using a packet-switched 
network for any packet designating the local second node (See pg. pg. 4, paragraph 
[0035] - [0036]). 

10. In regards to claims 1 0 and 1 6, Schoeneberger discloses the apparatus, wherein 
at least one of the first (See Fig. 3 and customer phone 102) and second (See Fig. 3 
and remote agent phone 172) nodes is communicatively coupled to the gateway (See 
Fig. 3 and gateway 108) through both the circuit-switched network (See Fig. 3 and 
PSTN 104) and the packet-switched network (See Fig. 3 and WAN 124) (See Fig. 3). 

11. In regards to claims 1 1 and 1 7, Schoeneberger discloses the apparatus, wherein 
the first channel carries analog data on an analog subscriber line (See pg. 3, paragraph 
[0032]). 

1-2. In regards to claims 1 2 and 1 8, Schoeneberger discloses the apparatus, wherein 
the first channel carries digital data on a digital subscriber line (See pg. 3, paragraph 
[0027], lines 1-5), 
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13. In regards to claims 13 and 19, Schoeneberger discloses the apparatus, wherein 
the digital subscriber line is time division multiplexed (See pg. 3, paragraph [0028]). 

1 4. In regards to claims 1 4 and 20, Schoeneberger discloses the apparatus, wherein 
the first channel defines a connection between the gateway (See Fig. 3 and gateway 
108) and subscriber equipment (See Fig. 3 and customer phone 102) of the first node, 
wherein the subscriber equipment is a selected one of a modem, telephone, and 
facsimile apparatus (See Fig. 3). 

Conclusion 

1 5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Hollatz et al (US 6,061 ,347) teach an ACD with packet data 
based agent interconnect. Bateman et al (US Patent Application, Pub. No.: US 
2004/0059841 A1) teach a method and system for coordinating data and voice 
communications via customer contact channel changing system. Deryugin et al (US 
6,985,943) teach a method and apparatus for extended management of state and 
interaction of a remote knowledge worker from a contact center. Schoeneberger et al 
(US Patent Application, Pub. No.: US 2004/0141508 A1) teach a contact center 
architecture. 

1 6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thjuan P. Knowlin whose telephone number is (571) 
272-7486. The examiner can normally be reached on Mon-Fri 8:30-5:00pm. 
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1 7. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (571) 272-7488. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

18. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571 -272-1 000. 




THJUAN P. KNOWLIN 
PATENT EXAMINER 
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